Purpose: The paper provides an extensive, comprehensive and up-to-date qualitative scoping literature review of financial inclusion and other related concepts, and focuses in particular on the Colombian context, and the accessibility as well as barriers to banking services. It structures the themes and dimensions of scholarly debates on financial inclusion in the literature highlighting avenues for future research to fill various gaps.
Introduction
The exclusion of individuals from banking services generates negative economic and social consequences for countries generally (King & Levine, 1993; Levine, 1997; Schumpeter, 1934 Schumpeter, , 1942 Schumpeter, , 1951 . Hence financial inclusion has become a key topic on governmental agendas in numerous countries around the world. Governments formulate policies and stimulate social innovation aimed at creating opportunities for individuals excluded from the financial system. It is important to emphasize that financial inclusion not only offers access to banking products, but also tends to raise the purchasing power and standard of living of low-income populations. Financial inclusion is necessary to boost a country's economy and sustainability (Arun & Kamath, 2015) .
Financial inclusion is analysed through a case study of Colombia. This particular case is important because Colombia is undergoing a period of internal post-conflict. Therefore, the financial system needs to be ready to offer opportunities to people who until now have been excluded. In addition, '[i] n Colombia the richest 1 percent of earners receives 20 percent of national income ' (UNDP, 2015) .
Furthermore, the Colombian economy is currently exhibiting positive growth rates and shows a strong need to reduce labour informality, the value of which is estimated to be between 30 per cent and 38 per cent of gross domestic product (GDP) (Portafolio, 2015) .With 48 million inhabitants, Colombia is the third largest Latin American country by population after Brazil and Mexico, and the fourth largest economy in the region after Brazil, Mexico and Argentina. According to the World Bank classification (2016), Colombia is an "upper-middle-income-economy". Colombia is in negotiations with the Organisation for Economic Co-operation and Development (OECD) to enter as the organisation's third Latin American member state after Chile and Mexico. These circumstances and the post-conflict scenario, which the country has recently entered, make Colombia an ideal case in point for this research paper.
This review considers a series of essential concepts from the standpoint of authors analysing financial inclusion and social innovation. Moreover, additional concepts surfaced that are important in guiding our understanding of the main conceptual notions such as social entrepreneurship, financial exclusion and financial education.
The first concept that contributes to the understanding of financial inclusion and social innovation is social entrepreneurship. This concept can be explained as all those new projects that focus on social issues or as a set of actions that seek to improve the population's social needs (Perrini, Vurro & Constanzo, 2010) . Furthermore, other authors explain social entrepreneurship as activities seeking to create social value either by creating value in society or by strengthening issues of social concern via business activities, i.e. actions that provide solutions to social problems (Dacin, Dacin & Tracy, 2011; Weerawardena & Mort, 2012; Witkamp, Raven & Royakkers, 2011) . In addition, it also stands for a set of tasks that pursue social improvement through poverty reduction and the creation of opportunities for the disadvantaged (Maak & Stoetter, 2012) . It is important to highlight that social entrepreneurship is regarded as a part of social innovation (Witkamp et al., 2011) . The foregoing definitions are associated with philanthropic activities carried out by foundations, which are entities promoted by individuals seeking to improve society and create social change.
Moreover, it is necessary to conceptualize social innovation against the background of wider notions and discourses of innovation. Social innovation forms part of innovation in a wider sense. According to the Oslo Manual: 'an innovation is the implementation of a new or significantly improved product (good or service), or process, a new marketing method, or a new organisational method in business practices, workplace organization or external relations' (OECD, 2005, pp. 47) . The minimum prerequisite for an innovation is that the various methods of innovation must be new (or significantly improved) by the firm. Innovation can focus on technical and social aspects. However, Linton (2009) believes that each of the innovation's components have, in one-way or another, a social background.
For other authors, social innovation basically refers to the development of new strategies or tools that acquire relevance with the improvement of social welfare and the creation of value for society (Adams & Hess, 2010; Bouchard, 2012; Cajaiba-Santana, 2014; Dawson & Daniel, 2010) . Moreover, social innovation can be understood as a collective process that involves social ability (López-Isaza , 2014) .
Hence social innovation refers to the process of developing and implementing novel solutions to solve social problems.
It is also necessary to discuss Corporate Social Responsibility (CSR) since it is associated with social innovation to the extent that both have the obligation to create sustainable companies with a responsible attitude to the environment, society, and the economy, as well as be themselves sustainable, i.e. able to endure over time (Elkington, 1997; Porter & Kramer, 2011; Saavedra García, 2011) .
However, Froud, Johal, Montgomery and Williams (2010) criticize the concept of CSR from a social innovation perspective, claiming that it does not satisfy any real purpose in society because companies' intentions are to increase their profits while pretending that their activities show a strong commitment to society.
The concept of financial inclusion was also explored. It can be explained as the strategy of the financial sector and the government to approach those individuals that do not possess banking products (Collard, 2007; Fuller & Mellor, 2008) . Financial inclusion originated as a solution to the exclusion of individuals from the banking system using technology for online banking or agents that facilitate financial sector coverage. The fact that individuals excluded as a result of banks' preference for those clients with profitable income over the ones perceived as 'low-income' drives banks to engage exclusively with clients who are regarded as offering financial institutions profit opportunities (Midgley, 2005) . Financial inclusion can be understood as the creation of financial sector policies that compel the creation of programmes to make banking services accessible to all (Bernad, Fuentelsaz & Gómez, 2008; Marshall, 2004) . In addition, financial inclusion not only aims at providing access to banking services, but it also pursues the creation of monetary opportunities to reduce social inequality and poverty (Chibba, 2009 ). Accessibility to banking services is conceptualized from many different perspectives. Two authors claim that accessibility to banking services is associated with the possibility of entering and taking part in the financial sector (García Cediel, 2013; Tafur Saiden, 2009 ). The concept of accessibility to banking services is closely related to the concept of financial inclusion.
Finally, since the concepts of financial exclusion and financial inclusion complement each other, it is necessary to explore financial exclusion in more depth in an attempt to fill the current research gap using Colombia as a case study. Undoubtedly, financial exclusion would not exist if the financial system did not effectively exclude low-income individuals from accessing its services. Hence government intervention through public policy is indispensable in order to remedy such instances of market failure and to foster financial inclusion. Financial exclusion refers to those sectors of the population that do not make use of, or are not a part of, a country's banking sector (Marron, 2013; Solo, 2008) . It can be defined as the denial of access to financial services, mainly to poor people (Carbo, Gardener & Molyneux, 2007) . Governments and financial sectors have strict policies that do not allow the entry and use of banking services by just anyone, as banks require guarantees from their financial customers (Hudon, 2008; Myers, Cato & Jones, 2012) . It is noteworthy that the majority of the selected papers do not study financial inclusion in relation to financial exclusion, which evidences a research gap.
This qualitative scoping literature review seeks to address this research gap by critically surveying the existing literature and focusing on Colombia as a country case study, highlighting theoretical, social and practical implications. More specifically, this paper identifies numerous issues relating to financial inclusion and exclusion, thus providing much motivation for future research. The issues covered are social innovation, social development, economic development, financial education, social entrepreneurship, inclusion barriers and policies, and inclusion programmes.
This article begins by introducing the most important concepts surrounding financial inclusion and social innovation. Subsequently, it discusses the research objective, question, and methodology.
Pertaining to the latter, it specifies the variables and themes analysed throughout this review. The findings of the systematic literature review are then discussed, focusing especially on the relationships between variables that directly or indirectly shape financial inclusion and social innovation. In order to ground the research, a case study of Colombia's financial inclusion scenario, which takes into account the current peace talks, is developed. Finally, the conclusions of this review are presented.
Purpose and aim
The purpose of this paper is to examine the application of international research to financial inclusion and social innovation through a comprehensive, scoping literature review to evaluate the adequacy of coverage of this topic. Based on the literature review, what are the prospects for the future of Colombia?
The research question that has informed and guided this research since its inception is: How has the impact of social innovation on financial inclusion programmes, in particular in Colombia, been studied? In order to gain insight into the Colombian case, it is important to thoroughly understand studies of financial inclusion from around the world. Therefore, it is necessary to reformulate the initial question to include the global dimension. Thus, how has the impact of social innovation on programmes of financial inclusion been studied elsewhere?
Methodology: Scoping study
This literature review was carried out following the methodological framework of a scoping review (Arksey & O'Malley, 2005 (Mays, Roberts & Popay, 2001, pp. 194) . The steps that were taken in the scoping review of the research theme were as follows:
• Identify the research question: Arksey and O'Malley (2005, pp. 23) assert that: 'the starting point is to identify the research question to be addressed as this guides the way that search strategies are built'. The question that originally guided the research was: How has the impact of social innovation on financial inclusion programmes, with a special focus on Colombia, been studied? Subsequent incorporation and comprehension of the global context enabled us to ground the research in the Colombian experience in order to assess progress and gaps.
• Identify relevant studies: 'The whole point of scoping the field is to be as comprehensive as possible in identifying primary studies (published and unpublished) and reviews suitable for This enabled screening the research for those studies pertinent to this review.
The search terms were:
• 'Inclusión financiera'
The search terms selected were considered to sufficiently identify the literature on financial inclusion and social innovation. They enabled us to identify such important aspects of financial inclusion and social innovation as: micro-finance, financial education, and the various programmes that have been created to reduce financial exclusion.
The databases searched were:
• Isi Web of Science
Study selection: 'We need a mechanism to help us eliminate studies that did not address our central research question' (Arksey & O'Malley, 2005, pp. 25) . A total of 73 full papers were chosen. Table 1 shows the percentage of papers selected by topic. Next, the flow diagram in figure 1 shows the number of papers selected for the literature review after analysing their suitability and relevance to the research. Papers were dismissed as unsuitable if they did not indicate a clear focus on the fundamental research question of our study. The oldest paper selected was published in February 2004, and compared the United States with the United Kingdom's financial inclusion systems (Marshall, 2004) . Charting the data: 'The next stage of the work involved "charting" key items of information obtained from the primary research reports being reviewed' (Ritchie & Spencer, 1994, pp. 26) . '"Charting" describes a technique for synthesizing and interpreting qualitative data by sifting, charting and sorting material according to key issues and themes.
[…] In a systematic review, this process would be called "data extraction" and, in the case of meta-analysis, might involve specific statistical techniques' (Arksey & O'Malley, 2005, pp. 26) . Table 2 shows the classification of variables by theme. The papers were classified according to the study's country of origin, financial inclusion programmes, social variables, financial variables, economic variables, the data sources, and the methodology used to process the data. Collating, summarizing, and reporting the results: This paper represents the results of the scoping review on financial inclusion, social innovation, financial exclusion, and social entrepreneurship. The methodology was key to identifying the eligible studies. In the papers reviewed, several authors discuss the relationship between social innovation and social development. They coincide in that both social innovation and social development seek to strengthen social structure and that social innovation facilitates social development (Adams & Hess, 2010; Bouchard, 2012; Cajaiba-Santana, 2014; Dacin et al., 2011; Dawson & Daniel, 2010; Froud et al., 2010; Maak & Stoetter, 2012) .
THEME COUNTRIES

Findings
Regarding the relationship between social development and financial inclusion, it can be inferred from the selected studies that the creation of financial inclusion programmes and policies generate, among other things, social development. As we have seen, financial inclusion generates monetary opportunities that directly influence social development, improving living conditions, enhancing the activity of micro and small enterprises, and ensuring that everyone can access financial services under appropriate conditions using more efficient, more reliable, more modern and less expensive instruments (Cnaan et al., 2011; Collard, 2007; Coppock, 2013; Guérin et al., 2013; Sarma & Pais, 2011; Urrea & Maldonado, 2011; Youn & Sophia, 2013) .
On the other hand, it is of the utmost importance to emphasize the relationship between social development and financial exclusion. Financial exclusion hinders social development (Amaeshi, Ezeoha, Adi & Nwafor, 2007; Buckland & Dong, 2008; Fuller & Mellor, 2008; Gómez-Barroso & Marban-Flores, 2013; Horska et al., 2013; Hudon, 2008; Leyshon et al., 2004; Myers et al., 2012; Solo, 2008) .
Several studies associate financial inclusion with economic development, as it incorporates segments of the population that were previously excluded from the financial system, hence reducing poverty (Anzoategui et al., 2014; Arora, 2012; Chakravarty & Pal, 2013; Cnaan et al., 2011; Duncombe, 2012; García Cediel, 2013; Lusardi & Mitchell, 2014; Mishra & Singh Bisht, 2013; Sarma & Pais, 2011; Soederberg, 2013) . Others assert that financial exclusion is a key obstacle to sustainable economic development (Beck & Demirguc-Kunt, 2008; Gómez-Barroso & Marban-Flores, 2013; Honohan, 2008; Hudon, 2008; Marron, 2013) . Taken together, these readings reinforce the significance of financial inclusion in the reduction of poverty and inequality through the creation of opportunities for individuals thus far excluded from the financial system.
In this review, financial education stands out as a fundamental variable. Financial education is considered essential to achieving and creating financial inclusion. It is conceived as a tool through which individuals develop the values, knowledge, and skills needed to make responsible financial decisions requiring the application of basic financial concepts and understanding (Arora, 2012; Duncombe, 2012; Figart, 2013; Horska et al., 2013; Lusardi & Mitchell, 2014) . Additionally, financial education is closely related to financial exclusion. Hence the efforts at education put in place by financial institutions fall short in promoting and teaching their clients to use their portfolios (Datta, 2009; Devlin, 2009; Byrne et al., 2007; Joassart-Marcelli & Stephens, 2010; Leyshon et al., 2004) .
Illiteracy is directly linked to exclusion, which is why financial education should not be underplayed. In fact, many countries have successfully increased their inclusion rates through financial education, especially among vulnerable populations that are unaware of the advantages offered by the banking sector and prefer to borrow money informally at higher rates.
This review identifies a critical research gap that needs to be addressed. In order to completely understand financial inclusion, an in-depth analysis of its relationship to financial exclusion is crucial since the former does not exist without the latter. Indeed, the former is the consequence of the latter.
This research gap is evidenced by the lack of research on this matter. However, one needs to highlight the work of some authors who have studied the issue of financial exclusion with respect to inclusion. formed barriers between the population and the banking sector, thereby increasing inequity and social exclusion, while programmes of financial inclusion have enabled social and economic development.
Coppock (2013) argues that financial exclusion generates 'social exclusion' (Sealey, 2015) , but that policies of financial inclusion result in social development. Finally, Marshall (2004) looks at how levels of financial exclusion decrease through inclusion programmes and financial education.
It is also important to stress the proportional relationship that exists between social innovation and social entrepreneurship. However, in spite of this direct link, it is noteworthy to mention that the two variables do not depend on each other. This review found several authors who discuss social innovation without mentioning social entrepreneurship (Adams & Hess, 2010; Bouchard, 2012; Cajaiba-Santana, 2014; Froud et al., 2010; Linton, 2009; Spena & de Chiara, 2012) . Additionally, social entrepreneurship is critical with respect to social issues, but it is not a key determinant of social innovation (Dawson & Daniel, 2010) . Nevertheless, one group of authors recognized social entrepreneurship as being a part of social innovation (Witkamp et al., 2011) .
Another interesting relationship is that between inclusion barriers and inclusion policies. This relationship arises when inclusion policies create inclusion barriers that consequently generate financial exclusion (Beck & Demirguc-Kunt, 2008; Bernad et al., 2008; Datta, 2009; Demirguc-Kunt & Klapper, 2013; Fuller & Mellor, 2008; Horska et al., 2013; Rosengard & Prasetyantoko, 2011) .
When examining the interaction between the variables of inclusion barriers and financial exclusion, the close relationship among them became evident. Individuals are excluded from banking services as a result of barriers in the system, and sometimes customers do not want to be part of the banking sector because it is costly and they prefer to remain excluded from it (Beck & Demirguc-Kunt, 2008; Datta, 2009; Fuller & Mellor, 2008; Horska et al., 2013; Solo, 2008) . Similarly, analysis of the relationship between inclusion policies and financial exclusion revealed that, when costly inclusion policies are implemented, the higher costs are transferred to customers, limiting their access to financial services and collect money at low costs. Use of this programme in the UK is especially not eworthy (Fuller & Mellor, 2008; McKillop et al., 2007; Midgley, 2005) .
Another programme consists of banking correspondents in which a third party, for example, a supermarket store, undertakes common banking services, hence providing money transaction services, including loans and sending and receiving money. The most innovative aspect of this programme is that it enables banks to expand their coverage into regions where they have no physical presence, while simultaneously providing individuals access to basic financial services. Poland and the UK have shown great interest in this programme (Collard, 2007; Ghosh, 2013; Jayo et al., 2011; Jayo & Diniz, 2013; Stapleton, 2013; Urrea & Maldonado, 2011) .
Credit unions also promote financial inclusion. This programme consists of small entities that lend money at very low interest rates. Its purpose is to foster the importance of savings by offering clients returns on money saved. Credit union services aim at assisting the low-income population. This programme has been implemented in the UK, Spain, and Ireland (Bernad et al., 2008; Bryson & Buttle, 2005; Byrne et al., 2007; Devlin, 2009; Marron, 2013; McKillop et al., 2007; McKillop et al., 2011; Myers et al., 2012) .
Finally, programmes involving information and communications technologies have been key to increasing financial inclusion, thus decreasing financial exclusion, especially through the use of the Internet and mobile phones. Moreover, these types of programmes are mainly used by low-income, vulnerable, and formerly excluded populations. Therefore, it is not surprising that it is one of the most frequently used programmes in the UK, US, India, Indonesia, South Africa, Brazil, Uganda, and Canada (Buckland & Dong, 2008; Chibba, 2009; Cnaan et al., 2011; Duncombe, 2012; Ketkar et al., 2012; Marshall, 2004; McKillop et al., 2007; Mishra & Singh Bisht, 2013; Stapleton, 2013; Wentzelet al., 2013) .
Accessibility to banking services in Colombia
'Financial inclusion has been one of the key pillars of Colombia's development strategy for a number of years. Financial inclusion policies have aimed at channelling microcredit to the poor, spreading formal banking system usage, fostering electronic payment acceptance, and making financial services more available' (Karpowicz, 2014, pp. 2) . The lack of access that low-income individuals have to financial services in Colombia is of great concern. The United Nations Development Programme Economic and Social Policy (CONPES) approved a programme to modernize the country's economy by opening it up to foreign markets (Garay, 2004) . Colombia currently has the following Free Trade Agreements:
• Andean Community of Nations (CAN): Bolivia, Colombia, Ecuador, Peru.
• Canada
• Caricom -Caribbean Community
• Chile
• Costa Rica
• Cuba
• EFTA: Iceland, Liechtenstein, Norway, Switzerland
• El Salvador Table 5 shows the composition of Colombia's present financial system. The country's financial system consists of 24 commercial banks, of which 14 hold 76.4 per cent of the market share (Superfinanciera, 2013, pp. 30) . Additionally, the sector has financing companies, savings and loans cooperatives, nonregulated micro-finance institutions, and Non-Governmental Organizations.
Current accessibility to banking services in Colombia
In Colombia, there are two official entities that supervise the financial system:
• The Financial Superintendence of Colombia, whose main functions are to 'inspect, supervise and control persons carrying out financial, stock market, insurance activities, and any other activity related to the management, use or investment of resources obtained from the public in order to preserve stability, security, and trust' (Superfinanciera, 2013, pp. 30 ).
• The Superintendence of Cooperative Economy 'supervises the savings and credit cooperatives and performs control, inspection, and surveillance to protect the interests of cooperative economy organizations' (Superfinanciera, 2013, pp. 30 ).
In The legislation seeks to broaden access to financial and transactional services and to incentivize savings, mainly through the regulation of companies specializing in deposits, payments, bank drafts, and money transfers (Congreso de la República and Gobierno Nacional, 2014). In recent years, the financial sector has performed corrective adjustments with respect to bank service accessibility. By the end of 2013, only eight Colombian municipalities were still without banking facilities (Asobancaria, 2015) . Yet, as of 2015, 'all of Colombia's municipalities [had] at least one financial service available' (EIU, 2016, pp. 30) . The most significant changes occurred in bank access points as also happened in Poland and the UK that managed to increase the number of agents to achieve greater coverage (Collard, 2007; Ghosh, 2013; Jayo et al., 2011; Jayo & Diniz, 2013; Stapleton, 2013; Urrea & Maldonado, 2011) . The number of agents increased significantly owing to the addition of more than 50,000 points of sale. Nevertheless, coverage in rural areas also grew 85 Superfinanciera, 2014) Moreover, as in Brazil, Canada, India, Indonesia, South Africa, Uganda, the UK, and the US, all of these countries which have strengthened the use of technology as a basic tool to generate greater financial inclusion, the Internet has proven to be one of the most dynamic transaction channels in Colombia (Buckland & Dong, 2008; Chibba, 2009; Cnaan et al., 2011; Duncombe, 2012; Ketkar et al., 2012; Marshall, 2004; McKillop et al., 2007; Mishra & Singh Bisht, 2013; Stapleton, 2013; Wentzel et al., 2013) . The dynamism of the Internet is linked to the increase in its coverage, security in transactions, and mobile phones. (Superfinanciera, 2013) .
Furthermore, according to a recent report, Colombia occupies the second rank among emerging market economies in terms of financial inclusion (Villaseñor, West & Lewis, 2016) . Another recent report even ranks Colombia top on a par with Peru, with 'Colombia achieving 100 in eight indicators
[with] the government's financial inclusion indicator (that is, the share of population with access to at least one financial product) [rising] to 76.3%' in late 2015 (EIU, 2016, pp. 11, 30) . Finally, microcredits have grown by 37% over the past five years, and 81% of microcredits are held by the agriculture, commercial and tourism sectors (Asomicrofinanzas, 2016) .
Barriers to accessibility to banking services
Since the mid-1950s, Colombia has experienced an internal armed conflict involving confrontations between the government and guerrilla groups, especially the Revolutionary Armed Forces of Colombia to a successful conclusion with a peace agreement currently being implemented, whereas negotiations with the ELN are mired in difficulties. The presence of guerrilla groups is very much restricted to rural and sparsely populated areas, as well as difficult to access regions of the country that also tend to be rich in natural resources.
The end of Colombia's internal conflict and the implementation of the Havana peace accords have important implications for the country's financial system, and hence for the evolution of financial inclusion. In a post-conflict scenario, the banking sector is preparing to offer a range of suitable products for the reintegrated population, as well as preparing to expand its coverage into those rural areas where the armed conflict has thus far prevented it. In 2003, a significant trend to expand coverage into the country's rural areas could be discerned. However, owing to the armed conflict, financial institutions have been faced with high operating costs and security threats. Obviously, this has deterred further expansion initiatives, hindering greater financial inclusion and the status quo in general (Marulanda & Paredes, 2006) . A peace scenario will create opportunities that have not been possible so far. In order to facilitate a transition towards a post-conflict scenario, Colombia should focus on developing information technology so as to widen access to deposits, loans and credit lines tailored to the rural population.
Furthermore, the informal economy is one of the main barriers to financial inclusion in Colombia, and in Latin America in general. In 2013 nearly 50 per cent of Colombia's workforce consisted of informal workers (Dinero, 2014) . The informal labour market hinders financial inclusion since it prevents informal workers from accessing formal financial services. Informal workers usually turn to informal financial channels, such as loan sharks. Running a company without being legally constituted affects business owners by limiting their access to international markets since they cannot legally sustain the company, or unable to offer guarantees in the national and international markets (Granda & Ha mann, 2015) .
Conclusion
The methodology of a scoping literature review provided the necessary rigour to identify the most relevant research pertaining to financial inclusion and social innovation. More importantly, it enabled associations among authors without biasing the search for authors and studies. The conclusions arrived at through a systematic review differ from those using different methods. In this case, the method is based on the review's guidelines, which do not allow researchers to make any personal decisions having to do with the selection of studies.
Financial inclusion has emerged as a consequence of financial exclusion. This relationship has not been studied in depth and it should be addressed in future research from a theoretical, social and practical perspective. Investigating the causes of financial exclusion may enable the creation of more effective financial inclusion programmes. Financial exclusion has negative economic and social consequences for countries, such as an increase of the informal economy. Financial inclusion barriers are rooted in the country's financial policies, costly financial products, and a lack of physical access to financial services.
Financial inclusion creates opportunities that contribute to a country's social and economic development, hence contributes to the reduction of inequality.
This review found financial education to be one of the most important variables in the analysis of financial inclusion and social innovation. Effective financial education provides clients with knowledge of products offered by the banking sector, as well as insight into the process they must go through in order to be part of the system. Potential clients, even those with small amounts of savings or financial resources, possess some type of knowledge of how to join the financial system and purchase financial
products. An adequate financial education attracts individuals to the banking sector and to making use of its products. Initially, they may not have been considering using the products, but education generates interest.
The selected studies on the UK, India, and the US provided the necessary background to understand and analyse financial inclusion and social innovation in the Colombian context. These countries show a strong commitment to accomplishing complete financial inclusion in each of their territories, but also attest to the various issues that some population segments face in terms of accessibility to banking services. There is growing interest in the creation of programmes that bring individuals and financial institutions closer together without requiring physical access to services.
The Colombian case provides much insight into that country's financial inclusion challenges and initiatives. Colombia's financial system has taken important steps towards facilitating greater access to banking services, including the creation of financial inclusion indicators and reports, the innovative establishment of bank access points, and custom-made products aimed at different segments of the population with a special focus on low-income individuals. Finally, current peace talks open an array of possibilities to increase financial inclusion in Colombia. A post-conflict scenario will allow financial institutions access to regions of the country that were previously off-limits owing to security issues.
Similarly, individuals who have been unable to access financial services due to the armed conflict will have the opportunity to participate in the country's banking system.
Based on the findings of the literature review, some recommendations for future research are:
• A statistical model based on the methodologies used by the authors studied in this review that enables us to see the relationship between financial inclusion and macro-economic variables and variables of the financial sector.
• Place greater emphasis on the relationship between financial inclusion and social innovation.
Also, highlight the linkages between financial inclusion and macro-economic variables from the perspective of financial exclusion. While one is the consequence of the other, current studies have focused exclusively on the analysis of either inclusion or exclusion.
• Perform a statistical analysis that enables us to evaluate the impact of financial inclusion on social inclusion from the passing of Law 1735, and study the impact of financial inclusion on macro-economic variables in municipalities in Colombia.
• Study the costs of financial inclusion processes for the financial, and public and governmental sectors.
